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OVERALL KEY FINDINGS

1. As a result of the COVID-19 crisis, payments have been paused for federal student loan borrowers nationwide
until at least September 2021. Almost one in three (28%) Minnesota borrowers are not confident that they will
be able to resume payments on their student loans when they need to.

2. Three-quarters of MN student loan borrowers report that their student loans cause them stress. Additionally,
more than half of borrowers (59%) report they would have trouble paying for an unexpected expense or are
already falling behind in their finances.

3. A fifth (22%) of MN student loan borrowers are unaware of the current pause in payments. Further, 30%
report having problems that have resulted in lower credit and a quarter of borrowers (27%) report that their
servicer did not tell them about income-driven repayment options.

4. Over half (51%) of Minnesota’s student loan borrowers struggle to afford their payments. Borrowers report that
they have delayed saving for retirement (50%), put off buying a home (29%), been unable to buy basic
necessities like food or clothing (26%), put off starting a family (20%), or have gone without medical care (17%)
in order to pay their student loans.

5. A strong majority of MN borrowers, across the political spectrum, support eliminating student loan interest on
all federal loans (83%), designating an office in Minnesota to take student loan complaints and advocate for
borrowers (79%), and reducing student loan debt by $50,000 for all borrowers (71%).
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Four in five borrowers report that their work life has changed since the onset of  the COVID-19 pandemic. 
This reported change is strongest among less than college educated, lower-income, and urban Minnesota 
borrowers. 
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A plurality of  Minnesota borrowers (46%) reported that the monthly income of  their household has 
decreased since the onset of  the coronavirus (COVID-19) pandemic. 
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This decrease in monthly household income is most strongly felt by BIPOC borrowers and lower-income 
borrowers. 
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Forty-three percent of  borrowers actively report they are not required to make payments on their student 
loans right now. However, in a pre-COVID environment, half  of  borrowers report having paid somewhere 
between $50 and $299. 
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More than a quarter of  borrowers report a lack of  confidence in being able to resume the same payments 
they were making before the coronavirus pandemic on their student loans. 
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This lack of  confidence is most strongly felt among lower-income borrowers, BIPOC borrowers, rural 
borrowers and less than college-educated borrowers. 

BORROW ERS ARE STRUGGLING TO KEEP UP
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A fifth of  Minnesota borrowers indicate they are falling behind in their finances and are paying for monthly 
needs with a credit card or going without while 39% report just being able to cover their monthly expenses 
but being unable to handle an unexpected expense.

BORROW ERS ARE STRUGGLING TO KEEP UP
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Less than college-educated borrowers, BIPOC borrowers, and lower-income borrowers report the highest 
level of  falling behind on their finances and are paying for monthly needs with credit or going without. 
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Similarly, less than college-educated borrowers, BIPOC borrowers, and lower-income borrowers are more 
likely to report being contacted by debt collectors in the past 12 months about a past due debt. 
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Continued paying my loans monthly

Stopped paying my student loans

Made additional payments on my student
loans

Refinanced my student loans

Half  of  Minnesota borrowers (50%) indicate they have continued to pay their monthly student loan 
payments during the coronavirus pandemic while 45% report they have stopped. 
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Three-quarters of  borrowers report experiencing high levels of  stress due to their student loans, particularly 
among younger and lower-income borrowers. 
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A fourth of  Minnesota borrowers (27%) report owing more than what they originally borrowers. 
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BIPOC borrowers, lower-income borrowers, and urban borrowers disproportionately indicate they own 
more in student loans than when they originally borrowed them. 
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Seventy-percent of  borrowers indicate their student loan payments have had an impact on their overall 
budget. This impact is strongest among younger, college-educated, rural, and lower-income borrowers. 

COVID-19:  IMPACT

Tota l  

Impact



COVID-19  IMPACT

C O N TEN TS

BORROWERS ARE STRUGGLING TO KEEP UP

BORROWERS REPORT CHALLENGES DURING 
REPAYMENT

MACROECONOMIC IMPACT 

POLICY SOLUTIONS



22

A fifth of  MN borrowers (22%) are not aware of  the current automatic payment pause on federal student 
loans while more than three-quarters report (78%) they are aware. 
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Sixty-two percent of  borrowers report that the temporary pause applies to their loans while 18% report it 
does not and 20% are unsure. 

BORROW ERS REPORT CHALLENGES DURING REPAYMENT
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Thirty percent of  borrowers report they have had a problem with their student loan that lowered their 
credit. Additionally, more than a quarter report they have had a problem that increases the overall cost of  
their loan (28%) and that a servicer did not tell them about income-based repayment (27%). 
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More than a third of  borrowers (37%) have not heard of  income-driven or income-based repayment plans.
BORROW ERS REPORT CHALLENGES DURING REPAYMENT

Yes Don't Know No
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BIPOC borrowers and less than college-educated borrowers are the least likely to have heard of  income-
based repayment plans. 
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Thirty-percent of  Minnesota borrowers report being enrolled in an income-driven repayment plan, with 
higher rates among college educated, lower-income, and urban Minnesotan borrowers. 
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MACROECONOMIC IMPACT

% Se l ec ted  Yes

Borrowers report that they have delayed saving for retirement (50%), put off  buying a home (29%), been 
unable to buy basic necessities (26%), put off  starting a family (20%), or have gone without medical care 
(17%) in order to pay for their student loans.
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MACROECONOMIC IMPACT

Nearly a fifth of  borrowers (19%) report knowing someone who has moved to take a job that will help 
them afford their student loan payments.

Yes Don't know/ Unsure No
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Total Support
Don't know / 
No opinion Total Oppose

A majority of  MN borrowers, across the political spectrum, support ensuring that all schools make a plan to ensure student access in the 
event of  closure, increase the amount of  federal grant aid available to low-income students, and reducing student loan debt by $50,000 for 
all borrowers. 

POLICY SOLUTIONS
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