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*Although primarily a web survey, this survey was dual-mode, and some respondents took the survey through a telephone interview.  The following questionnaire has been simplified to represent just the web mode version.  Telephone respondents might have heard slightly different response options more befitting their mode of data collection.  This survey was also in Spanish and English, but only the English is represented here.  AmeriSpeak's standardized introduction and thank you informational screens are not included below. At the end of the document, all of the demographic, socio-economic and household profile measures that have been asked of AmeriSpeak panelists prior to the survey and included with the final delivered data are noted. 
[WINTRO_1]
Thank you for agreeing to participate in our new AmeriSpeak survey! 

This survey is about higher education – or education beyond high school. This includes any formal education and/or training, including apprenticeships, technical education, vocational education, and coursework applicable to an associate, bachelor’s, or advanced degree.  


SECTION 1: ENROLLMENT AND BORROWING STATUS

D4. 
Are you currently enrolled in any education beyond high school?  Education beyond high school includes any formal education and/or training, including apprenticeships, technical education, vocational education, and coursework applicable to an associate, bachelor’s, or advanced degree.

RESPONSE OPTIONS:
1. Yes, I am enrolled at the undergraduate level (e.g., associate or bachelor’s degree program, undergraduate certificate program, other undergraduate-level courses) 
2. Yes, I am enrolled at the graduate or professional level (e.g., master’s, doctoral, or professional degree programs, graduate-level certificate program, other graduate-level courses)
3. No


D5. 
Which of the following best describes the type of school you are currently attending for undergraduate study, which includes study for an associate degree, bachelor's degree, or sub-baccalaureate credential (such as a certificate program)?

RESPONSE OPTIONS:
1. Public 2-year college
2. Public 4-year college or university
3. Private non-profit 2-year or 4-year college or university
4. Private for profit 2-year or 4-year college or university
5. Other (Specify): [TEXTBOX]
6.  Attending more than one school
77. Don’t know
_____________________________________________________________________________________

S1A.
Do you currently have student loans you borrowed for yourself and are responsible for paying? This is debt you may have taken out to pay for community college, university, or vocational schools -- even if you haven’t finished your degree.

RESPONSE OPTIONS:
1. Yes
2. No
_________________________________________________________________________________

D3A. 
Are the student loans you borrowed for your own education for undergraduate, graduate education, or both?

RESPONSE OPTIONS:
1. Undergraduate education only
2. Graduate education only
3. Both undergraduate and graduate education
_____________________________________________________________________________________

S1B.
Do you currently have student loans that you borrowed or co-signed for someone else and are responsible for paying? This is debt taken out to pay for community college, university, or vocational schools -- even if the student hasn’t finished their degree.

RESPONSE OPTIONS:
1. Yes
2. No


Section 2: Employment and Financial Security


Q1.
How much do you agree or disagree that there are lots of well-paying, stable jobs that people can find with only a high school diploma or GED?

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree

  
Q3.	
How much do you agree or disagree with the idea that, in general, it is easier to find a well-paying stable career if you received the following levels of education compared to having no education beyond high school? 

GRID ITEMS
A. Some technical education or college, but no certificate or degree
B. Technical certificate
C. Associate degree (usually a two-year degree in a technical or liberal arts discipline)
D. Bachelor’s degree (usually a four-year degree)
E. Advanced degree (e.g., master’s or doctoral degree)
F. Professional degree (e.g., degree in dentistry, law, medicine, pharmacy, or veterinary medicine)

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree

 
Q8B. 
[bookmark: _heading=h.1fob9te]What is the minimum level of education that you believe your immediate or close family members need to complete to ensure financial security?

RESPONSE OPTIONS:
1. High school diploma/GED
2. Technical certificate
3. Associate degree (usually a two-year degree in a technical or liberal arts discipline)
4. Bachelor’s degree (usually a four-year degree)
5. Master’s degree (e.g., Master of Business Administration, Master of Arts, Master of Science)
6. Doctoral or professional degree (e.g., Ph.D. or degree in dentistry, law, medicine, pharmacy, or veterinary medicine)


Q8C. 
What is the minimum level of education that you believe adults living in the United States need to complete to ensure financial security? 

RESPONSE OPTIONS:
1. High school diploma/GED
2. Technical certificate
3. Associate degree (usually a two-year degree in a technical or liberal arts discipline)
4. Bachelor’s degree (usually a four-year degree)
5. Master’s degree (e.g., Master of Business Administration, Master of Arts, Master of Science)
6. Doctoral or professional degree (e.g., Ph.D. or degree in dentistry, law, medicine, pharmacy, or veterinary medicine)
_____________________________________________________________________________________

Section 3: Attitudes About Affordability, Value, Funding, and Accountability


Q9.
How much do you agree or disagree with the following statements: 

GRID ITEMS, RANDOMIZE:
A. Americans can get a high-quality education after high school that is also affordable
B. Education beyond high school offers a good return on investment for the student 
C. Education beyond high school offers a good return on investment for the general population
D. States should spend more tax dollars on education opportunities after high school to make them more affordable
E. The federal government should spend more tax dollars on education opportunities after high school to make them more affordable
RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
_____________________________________________________________________________________

Q28.
Who should be more responsible for funding higher education?  

RESPONSE OPTIONS:
1. The government, because it is good for society
2. Students, because they personally benefit
_____________________________________________________________________________________

Q55. 
Do you agree or disagree that borrowers should have their student debt cancelled if a college or university is found to have misrepresented information about their programs of study and student outcomes?

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree
3. Somewhat disagree
4. Strongly disagree


Q43.
How important is it for colleges and universities to provide publicly available data on key indicators of quality, such as graduation rates or graduates’ employment rates?

RESPONSE OPTIONS:
1. Very important 
2. Somewhat important 
3. Not very important 
4. Not important at all


Q44.	
How much do you support or oppose the idea that colleges and universities should lose some access to taxpayer dollars if they fail to meet the following key indicators of quality?

Colleges and universities should lose some access to taxpayer dollars if they have…

GRID ITEMS, RANDOMIZE
A. low graduation rates
B. high default rates for student loan repayments
C. low rates of graduates paying down their student loans
D. low rates of graduates earning a living wage
E. high rates of graduates earning less than the average high school graduate	
F. high student loan debt relative to their earnings	

RESPONSE OPTIONS:
1. Strongly support
2. Somewhat support	
3. Somewhat oppose 
4. Strongly oppose
_____________________________________________________________________________________

Section 4: Attitudes About Higher Education Institutions


Q21.
How much do you agree or disagree that colleges and universities provide enough support in the following areas to help students graduate? 

GRID ITEMS, RANDOMIZE:
A. Financial aid
B. Academic advising such as course and major selection
C. Career development services such as career exploration, securing internships and jobs
D. Health services
E. Mental health services
F. Basic needs such as housing and food
G. Other services such as childcare and transportation [ANCHOR] 

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree
3. Somewhat disagree
4. Strongly disagree 
77. Don’t know
_____________________________________________________________________________________

Q22.	
How much do you agree or disagree with the following statements regarding public community colleges:

Public community colleges…

GRID ITEMS, RANDOMIZE:
A. are for people like me				
B. are worth the cost				
C. contribute to a strong American workforce				
D. are institutions I am comfortable supporting with my tax dollars 
E. spend money wisely					
F. run efficiently
G. are underfunded by state and federal government 

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
77. Don’t know [ONLY DISPLAY FOR ITEMS E, F, & G]


Q23.	
How much do you agree or disagree with the following statements regarding public four-year colleges or universities:

Public four-year colleges or universities…

GRID ITEMS, RANDOMIZE:
A. are for people like me				
B. are worth the cost				
C. contribute to a strong American workforce				
D. are institutions I am comfortable supporting with my tax dollars 
E. spend money wisely					
F. run efficiently	
G. are underfunded by state and federal government 	

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
77. Don’t know [ONLY DISPLAY FOR ITEMS E, F, & G]
 

Q24.	
How much do you agree or disagree with the following statements regarding private, non-profit colleges or universities:

Private, non-profit colleges or universities…

GRID ITEMS, RANDOMIZE:
A. are for people like me			
B. are worth the cost				
C. contribute to a strong American workforce				
D. are institutions I am comfortable supporting with my tax dollars 
E. spend money wisely					
F. run efficiently	
G. are underfunded by state and federal government 

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
77. Don’t know [ONLY DISPLAY FOR ITEMS E, F, & G]
 

Q25.	
How much do you agree or disagree with the following statements regarding for-profit colleges or universities:

For-profit colleges or universities…

GRID ITEMS, RANDOMIZE; KEEP ITEMS E, F, AND G ON THE SAME SCREEN
A. are for people like me			
B. are worth the cost				
C. contribute to a strong American workforce				
D. are institutions I am comfortable supporting with my tax dollars 
E. spend money wisely					
F. run efficiently	
G. are underfunded by state and federal government 

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
77. Don’t know [ONLY DISPLAY FOR ITEMS E, F, & G]


Q26.	
Minority Serving Institutions in the U.S. include Historically Black Colleges and Universities (HBCUs), Hispanic-Serving Institutions (HSIs), Tribal Colleges and Universities (TCUs), and Asian American Native American Pacific Islander-Serving Institutions (AANAPISIs).  How much do you agree or disagree with the following statements regarding Minority Serving Institutions:

Minority Serving Institutions…

GRID ITEMS, RANDOMIZE:
A. are for people like me				
B. are worth the cost				
C. contribute to a strong American workforce				
D. are institutions I am comfortable supporting with my tax dollars 
E. spend money wisely					
F. run efficiently	
G. are underfunded by state and federal government 

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
77. Don’t know [ONLY DISPLAY FOR ITEMS E, F, & G]
_____________________________________________________________________________________

Section 5: Attitudes About College Admission and Selection 


Q49. 
Which of the following statements best represents your opinion on using the ACT and/or SAT in the college admission process?

RESPONSE OPTIONS:
1. ACT/SAT test scores should be required and relied upon heavily as an indicator of preparedness
2. ACT/SAT test scores should be required and used in combination with grades and other information as indicators of preparedness
3. ACT/SAT test scores should be optional and used in combination with grades and other information as indicators of preparedness if submitted
4. ACT/SAT test scores should not be allowed; schools should use other information to gauge students’ preparedness
_____________________________________________________________________________________

Q50.
When choosing a college or university to attend, how important do you think the following factors are for students and their families to consider? 
	
GRID ITEMS, RANDOMIZE
A. Price that the school charges  
B. Proximity to home
C. Graduation rate of all students
D. Graduation rate of students with demonstrated financial need 
E. Proportion of entering first-year students who return to school the following fall
F. Academic reputation 
G. Class size
H. Faculty credentials
I. Proportion of full-time faculty 
J. Student-faculty ratio
K. Proportion of graduates with student loan debt 
L. Average student loan debt of graduates 
M. Financial resources per student 
N. Average high school class standing of incoming students
O. Average ACT/SAT scores of incoming students 
P. Acceptance rate
Q. Alumni giving rate

RESPONSE OPTIONS: 
1. Very important
2. Somewhat important
3. Not very important 
4. Not important at all 
_____________________________________________________________________________________

[SHOW IF S_HH1317 ≥ 1]
Q51.
The U.S. News & World Report Best Colleges rankings assesses nearly 1,500 bachelor’s degree-granting colleges and universities in the U.S.  The rankings and data can be used by families of prospective students to understand and compare colleges and universities on various measures.  Will the U.S. News & World Report Best Colleges rankings play a role in your child’s selection of a college or university?

RESPONSE OPTIONS:
1. Yes, it will play a large role
2. Yes, it will play a moderate role
3. Yes, it will play a small role
4. No, it will not play any role
5. Not applicable - My child will likely not enroll in a college or university
_____________________________________________________________________________________

[SHOW IF S_EDUC5 = 3, 4, OR 5]
Q52.
The U.S. News & World Report Best Colleges rankings assesses nearly 1,500 bachelor’s degree-granting colleges and universities in the U.S.  The rankings and data can be used to understand and compare colleges and universities on various measures of academic quality.  Did the U.S. News & World Report Best Colleges rankings play a role in your selection of a college or university? 

RESPONSE OPTIONS:
1. Yes, it played a large role
2. Yes, it played a moderate role
3. Yes, it played a small role
4. No, it did not play any role
___________________________________________________________________________________

Section 6: Attitudes About Online and In-Person Education 


Q27C.
As a reminder, higher education includes any formal education and/or training, including apprenticeships, technical education, vocational education, and coursework applicable to an associate, bachelor’s, or advanced degree.  Do you believe the quality of online instruction in higher education is better, the same, or worse than in-person instruction?

RESPONSE OPTIONS:
1. Better
2. The same
3. Worse
_____________________________________________________________________________________

Q27A.
Do you believe that online education programs after high school should be less expensive, cost the same, or be more expensive than in-person programs?  

RESPONSE OPTIONS:
1. Less expensive
2.  Cost the same
3.  More expensive
_____________________________________________________________________________________

Q53.
How much do you agree or disagree with the idea that, in general, it is worthwhile for borrowers to take out loans for education after high school that is a predominantly online program?

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
_____________________________________________________________________________________

Q56.
How much do you agree or disagree with the idea that, in general, it is worthwhile for borrowers to take out loans for education after high school that is a predominantly in-person program? 

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
___________________________________________________________________________________

Section 7: Attitudes About Higher Education Impact


Q9AA.
Overall, do you think colleges and universities are having a positive or negative effect on the way things are going in this country today?

RESPONSE OPTIONS:
1. Positive
2. Negative


Q9BB.
Overall, do you think colleges and universities are having a positive or negative effect on the way things are going within their local communities today?

RESPONSE OPTIONS:
1. Positive
2. Negative
___________________________________________________________________________________

Q6.
As a reminder, higher education includes any formal education and/or training, including apprenticeships, technical education, vocational education, and coursework applicable to an associate, bachelor’s, or advanced degree.  How much do you agree or disagree that higher education in America is fine how it is? 

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree
__________________________________________________________________________________

Section 8: Borrowing and Repayment


[SHOW IF S1A=1 OR S1B=1]
B8.
Thinking about the student loans you are responsible for paying, what was the status of those loans before the COVID-19 pandemic (before March 2020)? 

RESPONSE OPTIONS: 
1. Payments had not yet started since the person the loans are for was either still in school or recently exited school, even if they didn’t graduate
2. I was making full, regular, on-time payments
3. I was making partial or irregular payments, or had missed some payments
4. My loan defaulted, which happens when borrowers miss at least 9 months’ worth of payments 
5. I had worked with my servicer to pause my payments for reasons like economic hardship, because I was in school, or for military service.  This can be called forbearance or deferment.
77. Don’t know
_____________________________________________________________________________________

[SHOW IF S1A=1]
B1.
Did you complete the most recent program of study for which you borrowed a student loan?

RESPONSE OPTIONS: 
1. Yes
2. No
_____________________________________________________________________________________

[SHOW IF S1A=1]
B2.
When did you most recently borrow a student loan to pay for your own education?

RESPONSE OPTIONS: 
1. Less than 3 years ago
2. 3-5 years ago
3. More than 5 years ago but less than 10 years ago
4. 10 or more years ago
77. Don’t know
_____________________________________________________________________________________

[SHOW IF S1A=1] 
B3.
What was the total borrowed to pay for your own education?

RESPONSE OPTIONS:
1. Less than $5,000
2. $5,000 - $9,999
3. $10,000 - $14,999
4. $15,000 - $19,999
5. $20,000 - $24,999
6. $25,000 - $29,999
7. $30,000 - $39,999
8. $40,000 - $49,999
9. $50,000 - $74,999
10. $75,000 - $99,999
11. $100,000 or more
77.  Don’t know
__________________________________________________________________________________

[SHOW IF S1A=1 OR S1B=1] 
B21.
Just like with a mortgage, car loan, and other types of loans, student loan borrowers repay their loans with interest. This means that the final amount they repay can be more than the original balance.

Thinking of any student loans you borrowed for your own and/or anyone else’s education, how much do you currently owe compared to what you originally borrowed?

RESPONSE OPTIONS:
1. Less than what was originally borrowed
2. Approximately the same amount that was originally borrowed
3. More than what was originally borrowed
77. Don’t know
_____________________________________________________________________________________

[SHOW IF B8>1]
B6.
“Defaulting” on a student loan typically happens when borrowers miss at least 9 months’ worth of payments.  Have you ever defaulted on any of the student loan(s) you are responsible for paying, either now or in the past? 

RESPONSE OPTIONS:
1. Yes, I’m in default now
2. Yes, I’ve defaulted in the past, but am not in default now
3. No, I’ve never defaulted
77. Don’t know
_____________________________________________________________________________________

[SHOW IF S1A=1 OR S1B=1]
B4.
Income-driven repayment plans set monthly federal student loan payments at an amount intended to be affordable based on income and family size, with forgiveness of any remaining amount after 20 to 25 years. Borrowers have to recertify for these plans every year.

Have you ever heard of income-driven repayment plans before?

RESPONSE OPTIONS: 
1. Yes
2. No
77. Don’t know
_____________________________________________________________________________________

[SHOW IF S1A = 1]
Q54.
Are you currently enrolled in or considering enrolling in an income-driven repayment plan for your federal student loans?

RESPONSE OPTIONS:
1. Yes, I am currently enrolled
2. No, I am not currently enrolled but was previously enrolled
3. No, I have never been enrolled, but I am considering enrollment
4. No, I have never been enrolled and do not intend to enroll in income-driven repayment for my federal student loans


[SHOW IF Q54=1 OR 3]
Q54A.
You said you are currently enrolled or are considering enrolling in income-driven repayment. To what extent do each of the following reasons explain why you have chosen or may choose this repayment plan?

GRID ITEMS, RANDOMIZE:
A. My monthly payment is more manageable than it would be under other plans.
B. My monthly payment will always be manageable regardless of the size of my loan.
C. I want access to student loan forgiveness.
D. It allows me to save more money.
E. It allows me to put more money towards other expenses.
F. It was the only way I could afford repaying my loan.
G. Other, please specify: [TEXTBOX] [ANCHOR] 

RESPONSE OPTIONS:
1. To a large extent
2. To a moderate extent
3. To a small extent
4. Not at all


[SHOW IF Q54=2]
Q54X.
You said you are not currently but were previously enrolled in income-driven repayment.  To what extent do each of the following reasons explain why you are no longer enrolled in this repayment plan? 

GRID ITEMS, RANDOMIZE:
A. I can afford my current payment
B. I want to pay down my debt quickly 
C. I am worried about interest accruing
D. I would end up paying much more than what I borrowed
E. It was difficult to complete the annual paperwork or program requirements
F. I no longer qualify
G. I do not think the payment is affordable
H. Other, please specify: [TEXTBOX] [ANCHOR] 

RESPONSE OPTIONS:
1. To a large extent
2. To a moderate extent
3. To a small extent
4. Not at all
___________________________________________________________________________________

[SHOW IF Q54=4]
Q54B.
You said you have never been enrolled and do not intend to enroll in income-driven repayment. To what extent do each of the following reasons explain why you have not chosen this repayment plan?

GRID ITEMS, RANDOMIZE:
A. I can afford my current payment. 
B. I want to pay down my debt quickly. 
C. I am worried about interest accruing.
D. I would end up paying much more than what I borrowed.
E.  I am worried about annual paperwork requirements/keeping up with the program requirements. 
F. I do not think I qualify.
G. I do not think the payment is affordable.
H. Other, please specify: [TEXTBOX] [ANCHOR] 

RESPONSE OPTIONS:
1. To a large extent
2. To a moderate extent
3. To a small extent
4. Not at all
_____________________________________________________________________________________

[SHOW IF S1A=1 OR S1B=1]
B5.
Since March 2020, the federal government has been providing assistance for borrowers with federal student loans. This assistance has included temporarily pausing loan payments, not accumulating interest on loans during the pause, and stopping collections on defaulted loans. 

Are you aware of these federal student loan relief measures?

RESPONSE OPTIONS: 
1. Yes
2. No
_________________________________________________________________________________

[SHOW IF S1A=1 OR S1B=1]
B13.
Does the temporary pausing of student loan payments apply to any of the student loans that you are currently responsible for paying? 

RESPONSE OPTIONS: 
1. Yes
2. No
_______________________________________________________________________________

[SHOW IF B13=1]
B15.
During the temporary student loan pause, have you:

GRID ITEMS
A. updated your future monthly payment by enrolling in a different repayment plan?
B. made payments to lower your debt?
C. refinanced or consolidated your loans?
D. worked with your servicer, collection agency, or the Department of Education to get your loan out of default. Sometimes this is called consolidation, rehabilitation, or payment in full?

RESPONSE OPTIONS: 
1. Yes
2. No, but I plan to
3. No, and I do not plan to
_____________________________________________________________________________________

[SHOW IF B13=1]
B14.
During the temporary student loan pause, the money that you would have spent on student loan payments was primarily used for which one of the following:

RESPONSE OPTIONS:
1. Housing, which includes rent or mortgage payments, utility costs, and home improvements or repairs
2. Transportation, which includes vehicle purchase or lease, auto loan, auto maintenance and repairs, auto insurance, fuel costs, and public transportation 
3. Food 
4. Healthcare costs including health insurance, medical services, drugs, and medical supplies
5. Childcare including day care, baby-sitting, nursery school, and preschool   
6. Education-related costs including tuition, textbooks, and other fees for public and private elementary and high schools, colleges, and universities
7. Pet-related costs including purchasing pets, veterinary expenses, and pet food and services 
8. Costs associated with health and fitness memberships, hobbies, or recreation
9. Contributions to individuals or organizations including alimony and child support payments or contributions to religious, charitable, or political organizations  
10. Contributions to savings and investments including retirement or pension programs
11. Paying an unpaid balance on one or more credit cards 
12. Not applicable since I continued to make student loan payments 
13. Something else 
__________________________________________________________________________________

[SHOW IF B8>1]
B18A.
Before the COVID-19 pandemic in March 2020, how easy or difficult was it to afford your student loan payments?

RESPONSE OPTIONS:
1. Very easy
2. Somewhat easy
3. Somewhat difficult
4. Very difficult
_____________________________________________________________________________________

[SHOW IF B13=1] 
B18B.
If you had to resume student loan payments in 3 months, how easy or difficult would it be to afford payments?

RESPONSE OPTIONS:
1. Very easy
2. Somewhat easy
3. Somewhat difficult
4. Very difficult
_____________________________________________________________________________________

[SHOW IF B13=1]
B18C.
If you had to resume student loan payments in 6 months, how easy or difficult would it be to afford payments?

RESPONSE OPTIONS:
1. Very easy
2. Somewhat easy
3. Somewhat difficult
4. Very difficult
_____________________________________________________________________________________

[SHOW IF B13=1]
B18D.
If you had to resume student loan payments in 12 months, how easy or difficult would it be to afford payments?

RESPONSE OPTIONS:
1. Very easy
2. Somewhat easy
3. Somewhat difficult
4. Very difficult
_____________________________________________________________________________________

[SHOW IF B18B OR B18C OR B18D=3 OR 4]
B19.
You indicated that it would be somewhat or very difficult to afford your student loan payments.  Which one of the following expenses will most impact the affordability of your payments? 

RESPONSE OPTIONS:  
1. Housing, which includes rent or mortgage payments, utility costs, and home improvements or repairs
2. Transportation, which includes vehicle purchase or lease, auto loan, auto maintenance and repairs, auto insurance, fuel costs, and public transportation 
3. Food 
4. Healthcare costs including health insurance, medical services, drugs, and medical supplies
5. Childcare including day care, baby-sitting, nursery school, and preschool   
6. Education-related costs including tuition, textbooks, and other fees for public and private elementary and high schools, colleges, and universities
7. Pet-related costs including purchasing pets, veterinary expenses, and pet food and services 
8. Costs associated with health and fitness memberships, hobbies, or recreation
9. Contributions to individuals or organizations including alimony and child support payments or contributions to religious, charitable, or political organizations  
10. Contributions to savings and investments including retirement or pension programs
11. Paying an unpaid balance on one or more credit cards 
12. Something else 
________________________________________________________________________________

Section 9: Household Financial Literacy and Security


Q36.
What percentage of undergraduate students in the U.S. do you think take out loans for their associate or bachelor’s degree?

RESPONSE OPTIONS:
1. None
2. 1-25%
3. 26-50%
4. 51-75%
5. 76-100%
_________________________________________________________________________________

Q30.
Which of the following do you think is the largest source of consumer debt in the U.S.? 

RESPONSE OPTIONS, RANDOMIZE
1. Credit cards
2. Mortgages/home equity loans
3. Auto loans
4. Student loans
_____________________________________________________________________________________

A5.
Thinking about your household’s finances before the COVID-19 pandemic began in March 2020, do you feel your household was: 

RESPONSE OPTIONS: 
1. Very financially secure 
2. Somewhat financially secure 
3. Not too financially secure 
4. Not at all financially secure 
_____________________________________________________________________________________

A6.
Thinking about your household’s finances today, do you feel your household is: 

RESPONSE OPTIONS:
1. Very financially secure 
2. Somewhat financially secure 
3. Not too financially secure 
4. Not at all financially secure 
_____________________________________________________________________________________
A7.
Thinking about your household’s finances six months from now, do you feel your household will be: 

RESPONSE OPTIONS:
1. Very financially secure 
2. Somewhat financially secure 
3. Not too financially secure 
4. Not at all financially secure 
_____________________________________________________________________________________

A8.
How much, if at all, has your household’s monthly income varied over the past 12 months?

1. Household income has remained about the same each month
2. Household income has varied somewhat from month to month
3. Household income has varied a lot from month to month
_____________________________________________________________________________________

A9.
How much, if at all, has your household’s monthly bills and expenses varied over the past 12 months? 

1. Bills and expenses have been about the same each month
2. Bills and expenses have varied somewhat from month to month
3. Bills and expenses have varied a lot from month to month
_________________________________________________________________________________

Section 10: Demographics


D1. 
How much do you agree or disagree with the following statement: The quality of my home internet has met the needs of my household during the COVID-19 pandemic.

RESPONSE OPTIONS:
1. Strongly agree
2. Somewhat agree	
3. Somewhat disagree 
4. Strongly disagree


D1A. 
How many people are regularly using the internet in your home during typical weekday work and school hours (e.g., 9am-5pm)?

RESPONSE OPTIONS:
0. 0
1. 1
2. 2
3. 3
4. 4
5. 5
6. 6+


[SHOW IF MISSING S_PARTY7ID]
PID1.
Do you consider yourself a Democrat, a Republican, an Independent or none of these?

RESPONSE OPTIONS:
1. Democrat  
2. Republican
3. Independent
4. None of these


[SHOW IF PID1=1]
PIDA.	
Do you consider yourself a strong or not so strong Democrat?

RESPONSE OPTIONS:
01   	Strong Democrat
02   	Not so strong Democrat
	

[SHOW IF PID1=2]
PIDB.	
Do you consider yourself a strong or not so strong Republican?

RESPONSE OPTIONS:
01   	Strong Republican
02   	Not so Strong Republican


[SHOW IF PID1=3, 4, 77, 98, 99]
PIDi.
Do you lean more toward the Democrats or the Republicans?

RESPONSE OPTIONS:
1.   	Lean Democrat
2.   	Lean Republican
3.	Don’t lean
 


D2. 
How many dependents age 17 or younger do you care for at least 50 percent of the time? 

RESPONSE OPTIONS
0. None
1. One  
2. Two 
3. Three 
4. Four 
5. Five  
6. Six or more


[SHOW IF MISSING S_IDEO20]
D31.
Generally speaking, do you consider yourself to be a liberal, moderate, or conservative?

RESPONSE OPTIONS:
1. Liberal
2. Moderate
3. Conservative


[SHOW IF D31=1]
D41.
Do you consider yourself: 

RESPONSE OPTIONS:
1. Very liberal
2. Somewhat liberal


[SHOW IF D31=3]
D51.
Do you consider yourself: 

RESPONSE OPTIONS:
1. Very conservative
2. Somewhat conservative


Demographic Profile: 
Additional questions asked of panelists prior to this survey 
and are included with the survey data

	Variable
	Values

	Gender
	1 = Male

	
	2 = Female

	Age
	Age in years

	Age (7 categories)
	1 = 18-24; 2 = 25-34; 3 = 35-44; 4 = 45-54; 5 = 55-64; 6 = 65-74; 7 = 75+ 

	Age (4 categories)
	1 = 18-29; 2 = 30-44; 3 = 45-59; 4 = 60+ 

	Education (5 categories)
	1 = Less than HS

	
	2 = HS graduate

	
	3 = Vocational/tech school/some college/associates

	
	4 = Bachelor’s degree

	
	5 = Post grad study/professional degree

	Race/Ethnicity
	1 = White, Non-Hispanic

	
	2 = Black, Non-Hispanic

	
	3 = Other, Non-Hispanic

	
	4 = Hispanic

	
	5 = 2+ races, Non-Hispanic

	
	6 = Asian/Pacific Islander, Non-Hispanic

	Housing Type
	1 = A one-family house detached from any other house

	
	2 = A one-family house attached to one or more houses

	
	3 = A building with 2 or more apartments

	
	4 = A mobile home or trailer

	
	5 = Boat, RV, van, etc.

	Household Income (18 categories)
	1 = Less than $5,000 	2 = $5,000 to $9,999

	
	3 = $10,000 to $14,999 	4 = $15,000 to $19,999 

	
	5 = $20,000 to $24,999 	6 = $25,000 to $29,999

	
	7 = $30,000 to $34,999 	8 = $35,000 to $39,999

	
	9 = $40,000 to $49,999 	10 = $50,000 to $59,999

	
	11 = $60,000 to $74,999 	12 = $75,000 to $84,999

	
	13 = $85,000 to $99,999 	14 = $100,000 to $124,999

	
	15 = $125,000 to $149,999 	16 = $150,000 to $174,999

	
	17 = $175,000 to $199,999 	18 = $200,000 or more

	Household Income (9 categories)
	1 = Less than $10,000

	
	2 = $10,000 to $19,999

	
	3 = $20,000 to $29,999

	
	4 = $30,000 to $39,999

	
	5 = $40,000 to $49,999

	
	6 = $50,000 to $74,999

	
	7 = $75,000 to $99,999

	
	8 = $100,000 to $149,999

	
	9 = $150,000 or more

	Household Income (4 categories)
	1 = Less than $30,000

	
	2 = $30,000 to $59,999

	
	3 = $60,000 to $99,999

	
	4 = $100,000 or more

	Marital Status
	1 = Married

	
	2 = Widowed

	
	3 = Divorced

	
	4 = Separated

	
	5 = Never married

	
	6 = Living with partner

	Metropolitan Statistical Area
Status
	0 = Non-Metro

	
	1 = Metro (as defined US OMB Core-Based Statistical Area)

	Home Internet Access
	0 = No

	
	1 = Yes

	Telephone Service
	1 = Landline telephone only

	
	2 = Have a landline, but mostly use cellphone

	
	3 = Have cellphone, but mostly use landline

	
	4 = Cellphone only

	
	5 = No telephone service

	Ownership of Living Quarters
	1 = Owned or being bought by you or someone in your household

	
	2 = Rented for cash

	
	3 = Occupied without payment of cash rent

	Region 4 (US Census)
	1 = Northeast

	
	2 = Midwest

	
	3 = South

	
	4 = West

	Region 9 (US Census)
	1 = New England

	
	2 = Mid-Atlantic

	
	3 = East-North Central

	
	4 = West-North Central

	
	5 = South Atlantic

	
	6 = East-South Central

	
	7 = West-South Central

	
	8 = Mountain

	
	9 = Pacific

	State
	State of residence

	Household Size
	Total number of members in household

	HH members, age 0-1
	Number of household members in age group

	HH members, age 2-5
	Number of household members in age group

	HH members, age 6-12
	Number of household members in age group

	HH members, age 13-17
	Number of household members in age group

	HH members, age 18+
	Number of household members in age group

	Current Employment Status
	1 = Working - as a paid employee

	
	2 = Working - self-employed

	
	3 = Not working - on temporary layoff from a job

	
	4 = Not working - looking for work

	
	5 = Not working – retired

	
	6 = Not working – disabled

	
	7 = Not working – other
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