
The Infrastructure Bill Needs
Internet Pricing Guardrails

OTI supports an infrastructure bill that expands internet access nationwide, but cautions that any
broadband subsidies must include pricing guardrails. The following recommendations would ensure
the infrastructure bill achieves its goals without becoming a taxpayer giveaway to AT&T, Comcast,
and other large ISPs that already profit from government subsidies and monopoly rents.

Mandate Price Collection + Broadband Nutrition Label
➔ OTI’s Cost of Connectivity research found that internet pricing is opaque and misleading, often

surprising consumers with hidden fees and bill shock.
➔ Any ISP receiving taxpayer funding from the infrastructure bill should be required to (1)

regularly report pricing data to the FCC, and (2) adopt a “broadband nutrition label” that
discloses service price and terms in a standardized, consumer-friendly format.

➔ The FCC created a broadband nutrition label in 2016. While the Trump Administration
abandoned the idea, President Biden and multiple bills have proposed reviving it.

➔ President Biden’s July 9 executive order explicitly endorsed both FCC collection of internet
prices and the broadband nutrition label. Both elements are also included in Majority Whip
Clyburn’s and Sen. Klobuchar’s Accessible, Affordable Internet for All Act.

Strengthen Price Protections in EBB
➔ OTI strongly supports the Emergency Broadband Benefit, a $3.2 billion program that Congress

created to defray the high cost of internet service. By necessity and design, EBB was
launched quickly and imperfectly on May 12. Any additional appropriation for EBB should
include new guardrails that control costs and strengthen program integrity.

➔ First, Congress should require that participating ISPs do not coerce EBB applicants into
signing up for more expensive plans. EBB applicants reported upselling tactics from Verizon
and other ISPs within days of the program’s launch.

➔ Second, Congress should mandate that participating ISPs adopt the aforementioned
“broadband nutrition label” to help eligible households better understand what they’re signing
up for. This would foster consumer trust and could boost participation rates.

➔ Third, Congress should prohibit ISPs from imposing data caps on EBB subscribers. ISPs use
data caps to create artificial scarcity and impose onerous “overage” fees that low-income
consumers cannot afford. During the pandemic, ISPs waived their data caps and reported no
network congestion, demonstrating that data caps are unnecessary.
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https://www.newamerica.org/oti/reports/cost-connectivity-2020/
https://www.fcc.gov/news-events/events/2016/04/consumer-broadband-labels-announcement
https://www.newamerica.org/oti/press-releases/oti-applauds-bill-to-create-a-broadband-nutrition-label/
https://www.newamerica.org/oti/press-releases/oti-praises-historic-vote-on-broadband-infrastructure-bill/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/07/09/executive-order-on-promoting-competition-in-the-american-economy/
https://www.klobuchar.senate.gov/public/index.cfm/2021/3/klobuchar-clyburn-introduce-comprehensive-broadband-infrastructure-legislation-to-expand-access-to-affordable-high-speed-internet
https://www.fcc.gov/broadbandbenefit
https://www.washingtonpost.com/technology/2021/05/17/verizon-emergency-broadband-benefit/
https://www.newamerica.org/oti/policy-papers/artificial-scarcity/


The “broadband nutrition label” that the FCC, the private sector, and consumer advocates
endorsed in 2016. While the Trump Administration abandoned the label, President Biden and

multiple bills in Congress have proposed reviving the idea. Any ISP receiving taxpayer funding from
the infrastructure bill should be required to adopt this label.
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